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[bookmark: _GoBack]Applies To:
· All Wisconsin Veterans Home at King (WVH-K) staff, members, volunteers and visitors
Purpose:
· To identify responsibilities of individuals and bureaus in the event of lost water supply.
Procedures: 
1. In the event of a water outage or contamination, contact Security/Fire at 2222.
2. Security/ Fire will notify Administration, Maintenance Superintendent, Water Plant Supervisor and Water Plant Operator or the designee who controls the water system and makes decisions in the event of an emergency.
3. Implement WVH- K Potable Water Emergency Response Plan and other agreements.



       
All attempts will be made to determine the cause for the disruption and the probable length of shutdown.
A. Water loss could be caused by a vandal, a terrorist or a natural disaster such as a tornado that could disable/destroy any of the water systems.
B. WVH-K Security will determine if this is a crime scene. If there is any question the event was caused by a terrorist, local authorities are contacted.
4. If necessary, water will be brought in and dispensed as needed.  This water supply is only for necessary circumstances, and should be used conservatively.
5. If it becomes apparent that a water shortage will last for an undetermined length of time, the Administrator will order emergency measures to be taken to insure proper care for those whose care has been disrupted by the lack of water supply.
A. If necessary, arrangements will be made to transfer those residents to other facilities for care.
6. The current potable water system will hold the following amounts when at full capacity.
A. Water tower – 250,000 gallons
B. Clear well – 168,000 gallons
7. Need to replace contaminated water supply.  Water consumption needs may vary depending on the nature of the emergency.
A. Calculate need of expected use of water for both drinking and/or personal needs.
1) A healthy person needs at least 40 ounces of fluid per day to drink.
2) 1 gallon a day is needed to meet both drinking and personal needs. https://emergency.cdc.gov/preparedness/kit/water/
B. Identify items that use water for drinking / oral purpose.
1) Reconstituted juice
2) Coffee
3) Cooking water
4) Bedside water pitchers
5) Brushing teeth / dentures
6) Denture cup water
7) Ice machine
C. Use bottled water for drinking / oral purposes as listed above.
D. Post notice of water contamination.
E. Post notice in designated areas in facility not to drink water from faucets.
F. Bathing
1) Water is safe to bathe in except for residents with large, open wounds, healing incision sites, or IV access.
a. Nurse to decide who should not bathe in tap water.
2) Use bottled water or products for a.m. and h.s. cares and bathing residents with open wounds, healing incision, and IV access.
8. Run water for five minutes before using after boil warning has ended.
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Michael Kosobucki,         11/2/2015 
Food Service Administrator 
Wisconsin Veterans Home at King 
N2665 County Rd QQ 
 King, WI 54946 
 
Mr. Kosobucki, 
 
 IFD Emergency Plan - IFD has an established comprehensive Emergency Plan that includes pandemic planning.  This 
encompasses an emergency feeding plan for each Ordering Agency in the event of a work stoppage due to employee 
walk out, institution disturbance, natural disaster, bad weather, pandemic, or any other event which would interfere 
with the regular meal service.  Menus have been written in generic terms to allow each Ordering Agency the flexibility 
to adapt their menus.  
 
IFD is committed to provide transportation during any emergency scenario.  Additional multi-temperature controlled 
trailers to be used by the Ordering Agencies for temporary storage are available and will be committed by IFD should a 
disaster situation occur.   
 
In the event of a disaster or other emergency, such as an extended power outage, a prisoner riot, or destruction of a 
storage facility or kitchen, IFD trucks will be loaded and on the road to the impacted Ordering Agency within four 
hours after receipt of the order, including on the weekends. IFD will deliver without exception while maintaining 
security requirements. 
 
A bargaining union does not represent the employees of IFD.  If there is any organized work stoppage at the State or 
Ordering Agency level, IFD will continue uninterrupted service to all facilities.  
 
IFD has and will continue to provide emergency equipment to Ordering Agencies to cover long and short-term needs 
for both expected and unexpected emergencies 
 
IFD has a significant stock level and an agreement to pick up on short notice water to meet your demands in case of an 
emergency. This agreement is with Premium Water, IFD would pick up at the Chippewa Falls plant 10 minutes away 
from our distribution center. 
 
Respectfully, 
 
Jim Kacvinsky  
Contract Manager, IFD 
313 Hastings Place 
Eau Claire, WI 54703 
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Notification List_____________________


        For Wisconsin Veterans Home





Notification/Contact Information


			Title


			Name


			Day Phone


			Night Phone


			Email





			Fire Department


			King Fire Department


			715-258-5586 


ext. 2222


			715-258-5586 


ext. 2222


			DVA DL VHK Security





			Police Department


			Waupaca County Sheriff


			715-258-4466


			same


			No Email prov.





			FBI Field Office


			Green Bay Office


			920-432-3868


			same


			No Email prov.





			Emergency Medical Serv.


			Gold Cross Ambulance


			715-258-8103


			911


			No Email prov.





			Local Health Department


Waup.County Health Dept.


			Terri Brooks


Switchboard


			715-258-6390


715-258-6390


			same


			No Email prov.








			National Spill Response


Center


			National Spill Response


			800-424-8802


			same


			No Email prov.





			State Spill Hotline


			Wis. Emergency 


Management Agency


			800-943-0003 ext. 2


			same


			No Email prov.





			Local Hazmat Team (if any)


			Waupaca Fire Department


			715-258-4466


			911


			No Email prov.





			Local/Regional Laboratory


			DATCP Bureau of Lab


Services


			608-224-4526


			same


			No Email prov.





			Water System Operator


			Tim Kendziora


			715-281-3873 or pager no 178


			715-258-9410


Cell: 715-281-3873


			No Email prov.















Notification List_____________________


        For Wisconsin Veterans Home





Local Notification


			Title


			Name


			Day Phone


			Night Phone


			Email





			Government Officials


			Waupaca County Emergency Management


			715-258-4207


			911


			No Email Prov.





			Emergency Planning Committee


			Waupaca Emergency Management Andy Carlin


			715-256-4464


			715-256-4110


			acarli@co.waupaca.wi.us





			Hospitals


			ThedaCare Medical Center-Waupaca


			715-258-1000


			None


			No Email Prov.





			Nursing Homes


			Wisconsin Veterans Home


			715-258-5586


			None


			No Email Prov.





			Local Hazmat Team (if any)


			Waupaca Fire Department


			715-256-4466


			911


			No Email Prov.





			Local/Regional Laboratory


			Northern Lakes Services


			800-278-1254


			None


			No Email Prov.





			Water Systems Operators


			Tim Kendziora


			715-281-3873


715-258-5586


Ex 2296 then pager no 178


			715-258-9410


Cell: 715-281-3873


			No Email Prov.















Notification List_____________________


        For Wisconsin Veterans Home





Service/Repair Notification


			Title


			Name


			Day Phone


			Night Phone


			Email





			Electrician


			Elliot Weisbrot


Todd Rozumalski


			715-258-5586


Ext 2296 enter pager no.129, or 109


			Elliot 715-570-0007


Todd 715-341-2615


			No Email Prov.





			Electric Utility Company


			Wisconsin Public Service


			800-450-7299


			Same


			No Email Prov.





			Gas Utility Company


			WE Engergies


			800-714-7777


			Same


			No Email Prov.





			Sewer Utility Company


			Waupaca Sewage Plant


			715-258-4424


			None


			No Email Prov.





			Telephone Utility Company


			AT&T Local


Verizon Long Dist.


			800-288-2020


800-922-0204


			None


			No Email Prov.





			Plumber


			Mike Winkler or


Terry Draeger


			715-258-5586 ext 2296 then pager no.113 or 165


			Mike 920-538-3844


Terry 258-5058


			No Email Prov.





			Pump Specialist


			Layne Northwest Co. John Jensen


			715-581-9200


			715-842-4001


			No Email Prov.





			"Dig Safe" or Local Equivalent


			Diggers Hotline


			800-242-8511


			None


			No Email Prov.





			Soil Excavator/Backhoe Operator


			Faulks, Nick Pankratz


			715-412-0207


			None


			 nick@waupacasand.com





			Emergency generator supply and service


			Total Energy Systems Cummins NPower 


			888-548-1400   800-236-1191





			Same


Same


			No Email Prov.





			Sodium Hypochlorite or Sodium Permanganate


			Hawkins Chemical


Chem. Delivery Patrick


			920-923-1850


608-617-6571


			Cell 


608-617-6571


			No Email Prov.





			Radio/Telemetry Repair Service for wells


			Bill Gruber at B&M Tecn. 





			715-228-7604 


			608-548-2884 





			No Email Prov.





			Bottled Water Service


			Indianhead Food Service


Culligan of Waupaca


			715-834-6513


715-258-2242


			None


			No Email Prov.





			Bulk Water Hauler


			Waupaca County Emergency Management


			715-256-4464


			911


			No Email Prov.





			Well pump supplier and repair


			Municipal Well & Pump


or Water Well Solutions


			262-324-3400


888-769-9009


			262-424-2328


same


			No Email Prov.









Notification List_____________________


        For Wisconsin Veterans Home





State Notification


			Title


			Name


			Day Phone


			Night Phone


			Email





			Drinking Water Primary Agency


			Chris Linskens


			920-662-5188


			same


			Christopher.linskens@wisconsin.gov





			Dept. of  Env. Protection


			Wisconsin DNR


			800-943-0003


			911


			No Email Prov.





			Department of Health


			Wisconsin Department of Health and Family Services


			888-701-1251


608-266-1865


			911


			No Email Prov.





			Emergency Mgmt. Agency


			Waupaca County Emergency Management


			715-258-4464


			911


			No Email Prov.









Notification List_____________________


        For Wisconsin Veterans Home





Media Notification


			Title


			Name


			Day Phone


			Night Phone


			Email





			Water System Spokesperson


			Amber.Nikolai, WVH Public Information Officer


			715-258-4247


			


			Amber.Nikolai@dva.wisconsin.gov















Notification List_____________________


        For Wisconsin Veterans Home





Other Notification


			Title


			Name


			Day Phone


			Night Phone


			Email





			Commandant


			vacant


			715-258-4241


			Cell 715-281-7559


			





			Deputy Commandant


			Shannon Hardel


			715-258-4251


			715-467-2440


			Shannon.Hardel@dva.wisconsin.gov





			MH Executive Director


			Gregory Reichenbach


			715-258-4249


			715-553-4000


Cell 715-281-6330


			Gregory.Reichenbach@dva.wisconsin.gov





			Waupaca County Emergency Management


			Andy Carlin


			715-258-4464


			715-258-4110


			acarli@co.waupaca.wi.us















Notification List_____________________


        For Wisconsin Veterans Home





Employees Notification


			Title


			Name


			Day Phone


			Night Phone


			Email





			Utility Plant Operator


			Tim Kendziora


			715-281-3873


Ext. 2296 then pager no. 178


			715-258-9410


Cell:715-281-3873


			No Email Prov.












Chain of Command__________________


        For Wisconsin Veterans Home





Internal Chain of Command


			Order


			Name


			Day Phone


			Night Phone


			Email





			1


			WVH Security


			Ext. 2220


			Ext. 2220


			DVA DL VHK Security





			2


			Brian Thibodeau


Power Plant Supt.


			Ext. 2297


			920-833-9339


Cell:920-619-9331


			Brian.Thibodeau@dva.wisconsin.gov





			3


			[bookmark: _GoBack]Vacant


Director of Engineering


			Ext. 4253


			 


			 





			4


			Greg Reichenbach 


MH Executive Director


			Ext. 4249


			715-281-6330


			Gregory.reichenbach@dva.wisconsin.gov





			5


			Deputy Commandant 


Shannon Hardel


			Ext. 4251


			715-467-2440


			Shannon.Hardel@dva.wisconsin.gov












Securing America’s Drinking Water


A Report Outlining our Security & Emergency 


Management Systems





Plans / Actions / Procedures





Disable/Destroy #1 and/or #4 Well Pumps





If a vandal, a terrorist or a natural disaster such as a tornado would disable/destroy our # 1 and or #4 well pumps, we would initiate the following response, recovery and communication procedures:





Procedures


Person In Charge in the Event of an Emergency: 	Dir. of Eng./Physical Plant or Brian Thibodeau 


	Power Plant Supt.





Public Notification Plan:	Self-contained Community





Designated Media Person:	Amber Nikolai


	WVH-K PIO


	Day Phone Ext. 4247





Plans and Actions


Step 1:	Notify the Veterans Home Security


Step 2:	Determine if this is a crime scene. If there is any question if the event was caused by a terrorist, the police will be contacted. 


Step 3:	If this is determined to be a crime scene, contact the management at the Veterans Home and they will determine the law enforcement agency that needs to be contacted. 


Step 4:	Notify the person who will control the water system and make decisions in the event of an emergency- Dir. of Eng./Physical Plant or Brian Thibodeau Power Plant Supt.


Step 5:	Initiate the Internal and External Chain of Command (See attached sheet)


Step 6:	If only #4 well is affected, it can be isolated from the rest of the distribution system by closing the isolation valve in either well house #4 or well house #1. If only #1 well is affected, it can be isolated by closing the isolation valve located on the discharge of the pump in well house #1. The Power Plant Operator on duty will have to be notified so the affected pump can be taken out of the control matrix on the SCADA system for the wells. If both wells are affected, the filter effluent will have to be isolated from the rest of the distribution system. There are two isolation valves to close off the filter plant from the rest of the distribution system. One is located at the filter effluent in well house #1. The second is located in the street in front of well house #1. 


Step 7:	If both wells have to be isolated from the system, the only source of water will be the clearwell, which is located beneath the old surface water plant. The Power Plant Operator on duty will have to be notified so both of the wells can be taken out of the control matrix on the SCADA system for the wells.  Water conserving measures will have to be taken because we will only have the 250,000 gallons of water in the water tower and the 168,000 gallons of water in the clearwell. 


Step 8:	An assessment of the well/wells will be done to determine what is needed to get the well/well house back up and running.  After assessment is made all necessary parts will be ordered. 


Step 9:	Report findings to the State DNR. Our local representative is Chris Linskens.


Step 10:	Return system to safety.  Restore the well and pump house to operational status. 






Securing America’s Drinking Water


A Report outlining our Security & Emergency 


Management Systems





Plans / Actions / Procedures For:


	


Contamination of the Clearwell 





If a vandal, terrorist or natural disaster such as a tornado or flood contaminated our Clearwell, we would initiate the following response, recovery and communication procedures:





Procedures


Person in Charge in the Event of an Emergency:	George Konkol or Brian Thibodeau


	Power Plant Supt.


Public Notification Plan:	Self-contained Community





Designated Media Person:	Amber Nikolai, WVH-K PIO


	Day Phone Ext. 4247


	Night Phone: 715-258-7027





Alternative Source of Water:	Bottled Water Supplier:


	   Indianhead Food Service


                                                                                                        Phone: 715-834-6513


                                                                                                        Culligan of Waupaca


	   Phone: 715-258-2242





Plans and Actions


Step 1:	Notify the Veterans Home Security


Step 2:	Determine if this is a crime scene. If there is any question if the event was caused by a terrorist, the police would be contacted. 


Step 3:	If this is determined to be a crime scene, contact the management at the Veterans Home and they will determine the law enforcement agency that needs to be contacted. 


Step 4:	Notify the person who will control the water system and make decisions in the event of an emergency- Dir. of Eng./Physical Plant or Brian Thibodeau Power Plant Supt.


Step 5:	Initiate the Internal and External Chain of Command (See attached sheet)


Step 6:	Isolate the clearwell at the Surface Water Plant from the rest of the distribution system by shutting off and locking out all three High-Lift pumps.  Inform the Power Plant Operator on duty that he/she should shut down all pumps on the well SCADA system computer at the Power Plant until it can be determined if the contamination of the clearwell has extended beyond just the clearwell.


		Person(s) responsible: Brian Thibodeau Power Plant Supt./Tim Kendziora


Step 7:	Management at the Veterans Home will be informed, an announcement will be made and a camp-wide E-mail will be sent out that no one should drink the water. Bottled water will be ordered from Culligan of Waupaca.


Step 9:	Water system samples will be taken at every nursing building to determine if there is contamination in the whole distribution system or if it is confined to the Clearwell. Either the Utility Plant Operator or Power Plant Supt. will take samples. The number and location of samples will be directed by the DNR.


	Person(s) responsible: Brian Thibodeau Power Plant Supt./Tim Kendziora


Step 10:	Report the situation to the State DNR. Our local representative is Chris Linskens.


Step 11:	Return system to safety.  If contamination is confined to the Clearwell, an announcement will be made that the members, staff and Kitchen can once again use the potable water. The Clearwell will have to be pumped out and decontaminated. After decontamination two good Bacti samples taken 24 hours apart must be received before it can be put back into service. If the contamination is in the distribution system, the Utility Plant Operator and Plumbers will use the fire hydrants to flush the system. Once we have received two good Bacti samples 24 hours apart, the distribution system can both be put back in service. DNR will give directions on locations and number of samples to be taken. 






Securing America’s Drinking Water


A Report outlining our Security & Emergency 


Management Systems





Plans / Actions / Procedures For:





Elevated Water Storage Tank Contamination/Destruction


	


If a vandal, a terrorist or a natural disaster such as a tornado would disable/destroy/contaminate our Elevated Storage tower, we would initiate the following response, recovery and communication procedures:





Procedures


Person in Charge in the Event of an Emergency:	George Konkol or Power Plant Supt.


Public Notification Plan:	Self-contained Community





Designated Media Person:	Amber Nikolai, WVH-K PIO


	Day Phone Ext. 4247





Alternative Source of Water:	Bottled Water Supplier: 


                                                                                                       Indianhead Food Service


                                                                                                       Phone: 715-834-6513                                                                                   


                                                                                                       Culligan of Waupaca


	   Phone: 715-258-2242





Plans and Actions


Step 1:	Notify the Veterans Home Security


Step 2:	Determine if this is a crime scene. If there is any question if the event was caused by a terrorist the police would be contacted. 


Step 3:	If this is determined to be a crime scene, contact the management at the Veterans Home and they will determine the law enforcement agency that needs to be contacted. 


Step 4:	Notify the person who will control the water system and make decisions in the event of an emergency- Dir. of Eng./Physical Plant or Power Plant Supt.


Step 5:	Initiate the Internal and External Chain of Command (See attached sheet)


Step 6:	Isolate the Elevated Tower from the rest of the distribution system by shutting the inlet and outlet valves located in the Elevated Tower and the two distribution valves out in the street.  Depending on the type of damage to the Tower, none of the above mentioned isolation valves may be accessible. In the event that they are not, the next isolation valves that are downstream and upstream from these will have to be closed.  


                  	Person(s) responsible: Power Plant Supt .Brian Thibodeau/Tim Kendziora


Step 7:	Relief valves will be installed on at least two of the fire hydrants in camp, one on either end of the distribution system. This will prevent the water main system from being over-pressurized. The SCADA control computer for our water system will have to be changed from LEV mode to PSI mode. This will enable the #3 high-lift pump at the surface water plant to maintain system pressure with its variable frequency drive. The pump will then be started to maintain water for flushing toilets.


	Person(s) responsible: Power Plant Supt. Brian Thibodeau/Tim Kendziora


Step 8:	Management at the Veterans Home will be informed, an announcement will be made and a camp-wide E-mail will be sent out that no one should drink the water. Bottled water will be ordered from Culligan of Waupaca.


Step 9:	A sample from the Elevated Tower will be taken. Distribution system samples will be taken at every nursing building to determine if there is any contamination. The DNR rep Chris Linskens will identify the number and location of Bacti samples required.


	Person(s) responsible: Power Plant Supt. Brian Thibodeau/Tim Kendziora


Step 10:	Report the situation to the State DNR. Our local representative is Chris Linskens.


Step 11:	Return system to safety.  If contamination is confined to the Elevated Tower, an announcement will be made that the members, staff and Kitchen can once again use the potable water. The Tower will then have to be decontaminated and two good Bacti samples received before it can be put back into service. If the contamination is in the distribution system, the Utility Plant Operator and Plumbers will use the fire hydrants to flush the system. Once we have received two good Bacti samples 24 hours apart, the distribution system can both be put back in service.  If there is damage to the Elevated Tower, it will either have to be repaired or replaced. The number of Bacti samples and their location will be directed by the DNR.



Securing America’s Drinking Water


A Report outlining our Security & Emergency 


Management Systems





Plans / Actions / Procedures For:





Water main break while Elevated Tower is out of service


	


If a water main would break while our elevated tower was out of service for inspection, painting, etc. we would initiate the following response, recovery and communication procedures:





Procedures


Person in Charge in the Event of an Emergency: 	Dir. of Eng./Physical Plant or Brian Thibodeau 


	Power Plant Supt.





Public Notification Plan:	Self-contained Community





Designated Media Person:	Amber Nikolai, WVH-K PIO


	Day Phone Ext. 4247





Alternative Source of Water:	Bottled Water Supplier:


                                                                                                       Indianhead Food Service


                                                                                                       Phone: 715-834-6513                                                                    


                                                                                                       Culligan of Waupaca


	   Phone: 715-258-2242





Plans and Actions


Step 1:	Notify the Veterans Home Security


Step 2:	Determine if this is a crime scene. If there is any question if the event was caused by a terrorist the police would be contacted. 


Step 3:	If this is determined to be a crime scene, contact the management at the Veterans Home and they will determine the law enforcement agency that needs to be contacted. 


Step 4:	Notify the person who will control the water system and make decisions in the event of an emergency- Dir. of Eng./Physical Plant or Brian Thibodeau Power Plant Supt.


Step 5:	Initiate the Internal and External Chain of Command (See attached sheet)


Step 6:	Notify the Power Plant Operator on duty to use the SCADA system computer to shut off both well pumps and the High-lift pump at the surface plant. Isolate the area of the break by shutting off system isolation valves on either side of the break. (Valve wrench that is used to shut off system isolation valves is located in the surface water plant). 


	Person(s) responsible: Brian Thibodeau Power Plant Supt./Dir. of Eng./Physical Plant/Tim 


	Kendziora


Step 7:	Management at the Veterans Home will be informed, an announcement will be made and a camp-wide E-mail will be sent out that no one should drink the water. Bottled water will be ordered from Culligan of Waupaca. The number of skids of bottled water and water coolers needed to be ordered along with where all skids and coolers should go is on the attached sheet. 


Step 8:	Maintenance personnel will be called in to shut off the water main valves in the mechanical rooms of all nursing buildings. Immediately upon getting the building water main isolated, the mechanics will start to close the flush valves on all toilets in their building. 


	Security will be responsible for calling in the Maintenance person


Step 9:	When the Power Plant Operator on duty is notified that the building isolation valves are closed he will re-start the high-lift pump/pumps to pressurize the water system lines.  Once pressure is restored to the system, the Mechanic at Central Services will check and then re-start all refrigeration units in the building because the condensers on the refrigeration units are water cooled and will probably have tripped off on high head pressure. 


Step 10:	Once all toilet valves have been closed in the buildings, the water main shut off valves located in the mechanical rooms can slowly be opened in each building one at a time. The Maintenance person will then start to re-open flush valves on all toilets.


Step 11:	Once system pressure has been restored and all buildings have water pressure all retherm units will have to be checked because all of these units are water cooled and will probably have tripped off on high head pressure.  Kitchen personnel will have to make the determination of whether the meals docked to the retherm units are good or if they will need to be thrown out. 


Step 12:	Report the situation to the State DNR. Our local representative is Chris Linskens.


Step 13:	Two Bacti samples will need to be taken 24 hours apart and come back as safe before anyone will be able to drink the system water again.  DNR rep will determine the number of samples to be taken and their location. 
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